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The first thing to do with any new contractor is to make sure they're registered
and hold the appropriate liability and workman’s compensation insurance. If they
don't have the proper coverage and something goes wrong, you could end up on the
hook for any damages.

The last thing you want is to be out of a kitchen for weeks longer than you
expected. There’s only so much takeout a person can eat! Make sure your contractor
provides you with a timeline for your job and is confident in the price estimate
they’ve given you.

Quiality contractors will ensure that their work is permitted by the city and that all
work is done to (or above) code standards. A city inspector will visit your home and
ensure permitted work is up to spec when the job is completed. If your contractor
says they don’t submit permit requests you may want to look elsewhere.

Your builder should be upfront, honest, and straightforward about any potential
issues with your job. Opening a dialogue with your contractor about any concerns
you have will help you move forward with confidence. They should take your ques-
tions seriously, treat you and your home with respect, and show that they care about
the work they do.
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Dust protection should be part of the project scope. This can include partitioning
off the work area with plastic, covering up heat and return air registers so you don't
ruin your furnace, daily clean-up, and even fresh air ventilation systems in some cases.

Quiality contractors will thoroughly vet all of their employees, making sure they
are reliable and trustworthy. Your peace of mind and the safety of your home is valu-
able.

You'll want to know if your contractor will be storing tools or equipment on your
property, if they will need to move furniture, hang up tarps, or do any demolition. Be
sure to ask about the noise level in your home if it is a concern.

A good construction company will answer the phone when you call them, and
will let you know the best way to reach them and resolve any issues.

You don't want tradesmen showing up at all hours of the day. Agree ahead of
time on working hours.
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Rarely will you find this in writing in a remodel situation on the Palouse. However,
reputable contractors will always back their work. Ask your contractor how he has
handled warranty work in the past to find out how he might handle yours. If there is
an actual defect in material or workmanship, a good contractor will likely take care of
it even if it arises years later.

Quality construction companies will stop the work, show you the issue, propose
exactly what needs to be fixed, and will come to you with a change order. A change
order is an agreement between you and your builder for any additional work outside
of the scope of the initial project. If your builder tears down a wall for a bathroom
remodel and finds mold and rotted wood, you want them to come to your right away
with a solution to the problem vs hiding the defect or surprising you with additional
costs at project end. Make sure they have a policy in place for change orders and will
handle any issues promptly and respectfully.



